RETURNS FORM

Please complete this form and place it inside your return parcel.
Providing accurate information helps us process your return quickly.

LEly

Customer Details

Name:

Address:

Telephone Number:

Order Information

Invoice / Order Number:

Date of Delivery:

Item Being Returned

Item Description:

Reason for Return

Please provide as much detail as
possible:

Return Address

Returns Department

4x4 Accessories and Tyres Ltd
Meridian Park

Tutin Road

Leeming Bar

Northallerton

DL7 9UJ

Important Information

o All returns must be received in the same condition as delivered - unused, uninstalled, undamaged, and complete
with all parts, fittings and original packaging.

e [tems returned in a used, fitted, damaged or incomplete condition may not be eligible for a refund.

e Returns received within 14 days of delivery will be refunded; a restocking charge may apply.

e Returns received after 14 days (up to 30 days) may be subject to a 15% restocking fee.

e Returns received after 30 days from the date of delivery cannot be refunded in line with our terms and
conditions.

e Westrongly recommend using a tracked, signed-for and insured service to ensure proof of delivery.
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